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TESTIMONY IN SUPPORT OF SETTLEMENT AGREEMENT 
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Q. 

A. 

Q. 

A. 

Q. 

A. 

Please state your name for the record. 

Cynthia Zwick 

Have you previously filed testimony in this case? 

Yes. I filed direct testimony on January 11, 2013. 

What is the purpose of this additional testimony? 

My testimony a t  this time is intended to articulate my support for the Settlement 

Agreement filed in this case. 

Settlement discussions began in this case on January 15, 2013, with all parties receiving 

notice and an opportunity to participate. I was able to fully participate in these discussions in 

order to share my position and concerns about the case as originally filed. 

Arizonans throughout the Tucson Electric Power (TEP) service territory continue to  

struggle to find jobs, to  maintain their homes, to feed their families, in short to  simply make 

ends meet, and are also unable to maintain utility service. The parties signing the Settlement 

Agreement in this case have agreed that circumstances are such that in order to  maintain the 

economic viability of the Company, ensure that low and formerly middle income families realize 

reasonable rates, are subject to fair practices and procedures, and have additional support 

available in order to ensure consistent and continued electric service. These parties have 

entered into the agreement that is before the Commission. 

The provisions in this case related to low-income customers that all settling parties have 

agreed to support the following provisions relating to  low-income customers: 

0 Tucson Electric Power will make an annual contribution of $150,000 to Arizona 

Community Action Association to fund low-income utility bill assistance 
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programs, commencing on September 1,2013; 

0 TEP will limit a typical Lifeline customer’s increase to  an amount t,,at is 

reflective of the average monthly dollar increase of a standard R-01 customer; 

Lifeline customers will be subject to  both the PPFAC and DSM surcharges; and 

The Lifeline rates currently in place will continue to survive this case though 

most will become frozen rates (which will, through attrition phase out over 

time) with the conditions and discounts applying to  all existing and continuing 

Lifeline rates. 

0 

0 

My Direct Testimony and participation in this case was exclusive to the impact of this 

mate increase on low-income customers. 

I offer my full support to the agreements reached with respect to the Low-Income issues 

isted above and thank the Parties to this Settlement for their considered position and urge the 

;upport of the Commission as well. 

2. 

4. 

Does this conclude your testimony? 

Yes, it does. 
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ORIGINAL and thirteen (13) COPIES of the 
Foregoing were filed with docket control this 15th 
day of February, 2013. 

Jane L. Rodda, Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
400 W. Congress, Suite 218 
Tucson, AZ 85701 

Michael W. Patten, Esq. 
Roshka, DeWulf & Patten, PLC 
One Arizona Center 
400 East Van Buren St., Suite 800 
Phoenix,AZ 85004 
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Bradley S. Carroll 
Tucson Electric Power 
PO Box 711 
Tucson, AZ 85702 
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1110 W. Washington, Suite 220 
Phoenix, AZ 85007 
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36 E. 7th St., Suite 1510 
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Phoenix, AZ 85020 

Stephen J. Baron 
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Pinnacle West Capital Corporation 
PO Box 53999, MS 8695 
Phoenix, AZ 85072-3999 

Leland Snook 
Zachary J. Fryer 
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PO Box 53999, MS 9708 
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Kevin C. Higgins 
Energy Strategies, LLC 
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Salt Lake City, Utah 84111 
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1167 W. Smalayuca Dr. 
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Nicholas J. Enoch 
Jarrett J. Haskovec 
Lubin & Enoch, PC 
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San Francisco, CA 94105 
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General Attorney 
Regulatory Law Office (JALS-RL/IP) 
US Army Legal Services Agency 
9275 Gunston Rd., Suite 1300 
Fort Belvoir, VA 22060-5546 

Lawrence V. Robertson 
P.O. Box 1448 
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Robert J. Metli 
Munger Chadwick, P.L.C. 
2398 East Camelback Road, Suite 220 
Phoenix, AZ 85012 
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Gary Yaquinto, President and CEO 
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2100 N. Central Ave., Suite 210 
Phoenix, AZ 85004 

Janice M. Alward, Chief Counsel 
Legal Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007-2927 
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Rose Law Group, PC 
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Opower, Inc. 
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